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DEPARTMENT OF THE AIR FORCE

6TH AIR MOBILITY WING (AMC)

MACDILL AIR FORCE BASE, FLORIDA










September 16, 2008
MEMORANDUM FOR AIRMAN AND FAMILY READINESS CENTER CUSTOMERS

FROM:  6 MSS/DPF

SUBJECT:  Airman and Family Readiness Center Introduction

1.  Your Airman and Family Readiness Center is always the right place to visit.  Since opening our doors on 8 February 1991, the MacDill Airman and Family Readiness Center staff has and continues to take great pride in providing personalized assistance to the MacDill community. By partnering with other MacDill agencies, we are able to apply an integrated approach to community service, offering a variety of programs and services to all our military personnel, DoD civilians, military retirees, and their family members.

2.  A full-range of family member employment assistance, including job search skill classes, career counseling, and job referral is available.  Retiring and separating military members can prepare for civilian life by attending workshops and classes that offer valuable job opportunity information.  In addition to personalized counseling, you will receive help with cataloging your skills and experience, translating military experience into the civilian world of work, learning effective job search strategies, writing “hard hitting” resumes, and learning effective techniques for job interviews.  You can enjoy the benefits of a high-tech resource center with Internet access and powerful job search software, including nationwide job banks.

3.  Professionally trained staff will show you how to get free childcare, a vital concern when you find yourself challenged with work-life issues such as deployment, special needs, and relocation.  Military members can also obtain interest free loans or grants to help with basic living needs, emergency travel, and funerals.  There is even an education grant program to help with college and vocational training costs.

4.  We also have an active Volunteer Program where you can meet new friends and add to your job skills. Recognized as the best, the MacDill Volunteer Program was the benchmark for similar programs now offered at other military installations worldwide.

5.  Moving can be fun, but only if you have the necessary information to help prevent those costly mistakes.  We have all the tools you need to make that next move the most successful ever.

6.  Your Airman and Family Readiness Center provides state of the art technology, including a comprehensive information database allowing referral to a multitude of community resources.  We are here to help you become individually ready, family ready, and mission ready.









  //signed//







KATY L. THORNTON, DAFC








Director, Airman and Family Readiness Center
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Making a Positive Difference

Concept of Operation

Military Preparedness and Family Preparedness go hand-in-hand.  They are evidenced by the degree to which families can successfully manage their internal relationships and needs while, at the same time, fulfilling the external demands of the military lifestyle.  
The Airman and Family Readiness Center (AFRC) is a "Focal Point Organization" for building stronger families and supporting quality of life issues.  We conduct community assessments and consult with senior leadership and units in order to identify the needs of our military members and their families.  Partnering with other helping agencies, we then develop services and activities designed to meet those needs.

AFRC programs and services are provided to all branches of the military and their family members.

MISSION STATEMENT

A caring, committed, professional team supporting global readiness... Empowering DoD members and families by developing life-enhancing skills... utilizing technology, information, education, and community services.

OUR PRIMARY GOAL

Maintain proficiency to ensure the highest standard of service for our customers.

OUR VALUES

     INTEGRITY

               RESPECT

            COMMITMENT

      QUALITY

AIRMAN AND FAMILY READINESS CENTER STAFF

2306 Florida Keys Ave, MacDill AFB, Fl 33621
(813) 828-2721     DSN 968-2721
Fax (813) 828-4502

Position




Name



Phone




Director





Katy Thornton


8-0134



Superintendent




MSgt Darrell Natoli

8-0146


Community Readiness Consultant

Specialty: Employment & Transition

Irma Avery


8-0132

Community Readiness Technician

Specialty:  Employment & Transition

Efrain Costa


8-0131
Community Readiness Consultants
Specialty:  Employment & Transition

Vacant



8-0142

Community Readiness Consultant

Specialty: Family Life



Vacant



8-0133

Community Readiness Consultant

Specialty:  Relocation



Shirley Smith


8-0137

Community Readiness Technician

Specialty: Financial Mgmt & Emergency Aid
Dora Mays


8-0139

Community Readiness Technician

Specialty: Financial Mgmt & Emergency Aid
Mark Stanford


8-0141

Community Readiness Technician

Specialty:  Financial Mgmt & Emergency Aid
Troy Johnson


8-0138
Employment Resource Center






8-0128

Family Readiness NCO



MSgt Jeffrey Norden 

8-0122

Family Readiness NCO



TSgt Kristine Keyser

8-0122


Computer / Web Support



Dennis Galusha
(Contractor)
8-0136

Volunteer Resource Manager


 Michael Tyler (Contractor)
8-0135
MacDill Family Resource Center (Brandon)

Gayle Cook (Contractor)

655-9281
Hours of Operation

0730 - 1630

Monday, Tuesday, Wednesday, Friday

0900 - 1630

Thursday

(The FSC is closed from 0730 - 0900 every Thursday for staff training)
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FAMILY READINESS

       Family Readiness provides support for families before, during, and after times of local or national emergencies/disasters, mobilization, deployment/separation, or evacuation.  Families are also given assistance during extended absences of the military member (ie, short tour).  A primary goal is to promote family preparedness through education, publication, and participation in readiness support.

          Military members are subject to short notice requirements that can disrupt family life and routines.  TDY, deployment and transfers go much smoother when the military family has personal affairs in order.  The AFRC staff has compiled materials to assist in preparing for these times of separation.  
         Checklists and information are available to assist single and married service members in preparing themselves and their families to meet mission requirements with minimal personal stress.  We suggest service members and their families use this information as a guide to help prepare them before, during and after a deployment. 
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Deployment Assistance Services

The following services are available to service members and their families before and during TDYs, deployments and remotes:

Car Care Because We Care – Established by Air Force Aid Society to provide a spouse a voucher for one free oil change, lube, filter, and bumper-to-bumper safety check of one’s vehicle.  This service is provided by the Auto Pride base service station and Auto Hobby Shop.  Because of community support we are able to fund this service to all branches of service.   Availability is subject to change based on funding – please check with the AFRC staff to see if you are eligible.
Give Parents a Break – Receive free childcare once a month for the duration of the active duty member’s deployment.  Family members with children ages 6 months to 12 yrs can pick up a referral that entitles them to 4 hours of free childcare provided by the base Child Development Center (CDC).  Childcare days are normally the 3rd Saturday of each month.  Please call the CDC at 828-5195 for more information and to schedule a reservation.  
Video Phone - Family members and friends of deployed members can utilize the videophone to see their loved ones while they talk to them.  Please call the FSC to schedule a videophone call.  Video capability is based on availability of equipment/service at the deployed location.  
Morale Call - Family members are entitled to two 15 minute free phone calls a month from their home to the deployed member.  Call the AFRC to sign-up.
Phone Cards - An active duty Air Force member is entitled to a free $20.00 pre-paid phone card to take with him/her on deployment or give to a friend or family member to call him/her.  Community donations often allow us to purchase phone cards for all branches of service.  Please check with our Readiness NCO to determine availability.
Priority Line - Spouses with a military member on a deployment, TDY or remote tour are entitled to a priority card, which allows the spouse to move to the front of a designated line at the Base Exchange and Commissary.

Care Packages - The AFRC offers some personal ideas to send in a care package to your loved one.  Schedule an appointment with Family Readiness by calling 828-0122 or 828-2721.  Bring in your own photos and make transfers to T-shirts, mouse pads, cards, magnets, pillow cases or stickers.     Create many different layouts.  Check out a video camera and make your own video.  If you’re not into videos, check out a digital camera and email your photos.  We provide the supplies.  All you need is some imagination!

TRANSITION ASSISTANCE 

The Transition Assistance Program (TAP) helps military and DoD civilian members and their families successfully make the transition from military life to employment in the private sector.  Using a variety of resources, including the Department of Labor, Department of Veterans Affairs, local government agencies, base agencies, and private sector employers, we are able to help transitioning members seeking employment opportunities.

Transition Assistance includes:

· A congressionally mandated preseparation briefing on benefits and entitlements for all active duty military.  Potential retirees can attend up to 2 years before their retirement date.  Potential separatees can attend up to 1 year prior to separation.  Members receive a DD Form 2648 and other important information that is helpful in their transition.

· Individual Transition Plans (ITP) and career planning assistance by appointment

· Classes on Resume Writing, Military Skills Conversion, and Interviewing Techniques

· One-on-one review of resumes, job applications and cover letters

· A 3-day workshop sponsored by the Department of Labor for job seekers that includes such topics as:

· Financial Planning

· Job Search Methods

· Benefits of Networking

· Job Applications/Documentation

· Small Business Development

· Private Sector Guest Speakers

· Resume Preparation

· Education Services

· Interview Techniques

· Dress for Success

· Salary Negotiation

· Employer Panels

· Local Employer Visits

· Federal VA Benefits

· Disabled Veterans Benefits (DTAP)

· State and County Veterans Services

· An Employment Resource Center where members can:
- Post resumes on the Internet

-  Read local and national job vacancies

- Research career options by utilizing self-assessment software

- View videotapes related to job search

- Check out books/publications on Federal resume preparation, executive recruiter 

               listings, interviewing questions, etc.

- Prepare and print resumes/cover letters using laser printers

- Fax resumes/job applications to employers
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EMPLOYMENT 

The AFRC offers employment focus assistance to spouses for career planning, improving job skills, and identifying vocational career interests.  Key elements for this program are:  individual career counseling, skills assessment and development and decision making skills.  Working closely with local employers and community organizations, we can assist with placement, skills training and labor market analysis.  Classes, workshops, an employment resource center with computers and one-on-one assistance are available.  Employment is linked to all installations worldwide and can help spouses learn about employment at the new location before arrival and departure.  Full career development services are offered through this comprehensive program to help job seekers with career issues.  

Employment services provide information on:

· Job Search Workshops open to all DoD ID card holders 

· Spouses Trained and Ready Program (STAR)

· Launching your job search in the greater Tampa Bay area and start your job search
network 

· Personal assessments and individual development plans (What stage of your life are you
in and where do you go from here?)  

· Job Search Skills classes
· Federal agencies in Tampa (Addresses/Phone numbers) 

· AFRC Employment Resource Center

· Academic/training opportunities for career development (links to school info) 

· Starting and running your own business

· Online career development services: Helpful job links, America’s Job Bank (AJB) and post your resume

· City of Tampa jobs opportunities

· Spouse Employment opportunities

· Individual appointments

· Marketing Yourself as a Second Career ( MOAA) Job Fairs
· Bilingual Job Search Workshop, such as: Resume Writing, Application Preparation, Job Interviewing, and Dress for Success.
FAMILY LIFE EDUCATION

The goal of Family Life Education is to reduce family related problems by helping service members and their family members acquire the skills essential for improving family life. 

Some examples of family life education services are parenting skills, stress management, communication skills, marriage enrichment, and financial management.  In an effort to help families improve family living, we offer one-on-one personal consultations, an abundance of self-help materials such as books, pamphlets, videos, and, if needed, we will make referrals for longer term counseling. 
The needs of each family are different, and there are many agencies both on- and off base that can assist families with specific needs.  Family Life provides a service through which service members and their family members can find out what is offered and how to access the services they want or need.  They can assist with information regarding military and civilian community services and link service members and their families with available and appropriate resources that can attempt to alleviate problems the families may be experiencing.  Both the military community and the local community offer educational, life-enriching, and therapeutic services.  Family Life is available for assessment to help you determine your needs and refer you to the right resource. 

To expedite the referral process, we maintain an extensive computerized Information and Referral Integrated Software (IRIS) database of information related to all social and health services available in Hillsborough County.  The IRIS database allows the AFRC staff to quickly access up-to-date information about civilian resources on behalf of our customers.

We also maintain a MacDill Resource Directory listing agencies available for on base referrals.  The directory is a compilation of all the helping agencies with a brief description of each.  Additionally, we maintain and distribute resource materials, such as videos and pamphlets that cover a wide range of issues, which include, but are not limited to “Balancing Work and Life in the Military,” “Living in a Military Family,” and “Single in the Military.” 

Finally, we serve as an advocate on behalf of military families as a member of the Integrated Delivery System, a multidisciplinary team of helping professionals collaborating to provide preventive services to the MacDill military community.  

PERSONAL FINANCIAL MANAGEMENT 

Personal Financial Management provides education, counseling and information services on all aspects of personal finance, money management and consumer education.  Single and married service members’ financial concerns are addressed through services such as:

· One-on-one counseling

· Monthly classes on consumer and financial topics, such as, Basic Investing, Used Car Buying, Credit Reports and Scores, Marriage and Money, Financing College, etc.

· Monthly briefings on Financial Transition (through the Transition Assistance Program Workshop)

· Power Pay© debt management program

· Scholarship Search Resources

· Training for supervisors regarding debt problems and procedures for intervention and referral

· Information on financial websites

· Monthly First Term Airmen’s Course (FTAC)

· Briefing for Non-Commission Officer Professional Development (NCOPD)

· Thrift Savings Program (TSP) information
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EMERGENCY FINANCIAL ASSISTANCE 

AIR FORCE AID SOCIETY (AFAS)

ARMY EMERGENCY RELIEF (AER) 
NAVY MARINE CORPS RELIEF SOCIETY (NMCRS)

The Air Force Aid, Army Emergency Relief, and Navy Marine Corps Relief Societies are all non-profit organizations that allow the Airman and Family Readiness Center to administer emergency financial assistance to service members and their families.  The service area for assistance through the MacDill Airman and Family Readiness Center is within a 50-mile radius of MacDill Air Force Base.  Assistance needs for persons who reside outside of a 50-mile radius of MacDill, should contact their local American Red Cross chapter for assistance.  Assistance is available 24- hours per day, 7-days a week, and 365-days a year.  

In addition to emergency assistance, the Air Force Aid Society offers educational assistance to AF family members in pursuit of higher academic achievement:

HENRY H. ARNOLD EDUCATION GRANT PROGRAM- awards $2,000 grants based upon family need, income, and school costs.  The grants are renewable annually up to a total of $6,000.
AFAS COMMUNITY ENHANCEMENT PROGRAM
BUNDLES FOR BABIES- Provides bi-monthly classes at the Airman and 

Family Readiness Center for active duty parents-to-be or spouses.  Upon completion of the class, families receive a baby bundle consisting of a special tote bag with the AFAS logo, layette items for baby, and useful literature regarding baby’s first years of life.

CAR CARE BECAUSE WE CARE- Keeps the primary family vehicle of active duty Air Force members in good running condition by providing preventive vehicle maintenance.  This maintenance includes oil/filter change and lubrication on a grant basis.  The goals are to identify and repair problems before they become serious and more costly to repair and to introduce the recipient of the certificate to the AFRC and its programs.  Those eligible include: Spouses of active duty Air Force members deployed for more than 30 days and spouses of active duty Air Force members assigned to a remote tour family remaining stateside. Spouses must be actively participating in a base level Hearts Apart program. First Term Airmen assigned to their 1st duty station can be assisted on a one time basis. Service is used as a PFMP incentive tool to encourage young airmen to meet with the PFMP financial manager to discuss their personal finances and to learn about AFRC programs available to them.
CHILD CARE FOR PCS MOVES- is intended to help relieve some of the stress felt by Air Force families in the process of a PCS move. The Air Force Aid Society (AFAS) will pay up to 20 hours of child care (per child) in licensed Family Child Care (FCC) homes on base, or in Air Force affiliated homes off base.  Eligible families may receive a certificate both at the base the family is departing from and the base where the family is arriving, if both bases offer the program.  Families with PCS orders are eligible to receive a Child Care for PCS Certificate from the base Airman and Family Readiness Center (AFRC) Relocation staff for use within 60 days of the family’s departure from or arrival at the base.  A list of FCC providers is available from the FCC Coordinator.  The program is open to all ranks as long as there is adequate child care available in Family Childcare homes at your base.  If there is a shortage of child care, priority must be given to those in the junior enlisted ranks. 
CHILD CARE FOR VOLUNTEERS- provides 40 hours per month of child care (per child to age 10) in a base licensed Family Child Care home for persons who volunteer at an on-base agency.  Guidelines will be further clarified by the Volunteer Resource Coordinator upon request.

GIVE PARENTS A BREAK- provides parents a “break” from the stress of parenting.  AFAS pays the cost for having the Child Development Center open once a month for families who are subjected to unique stressors due to the nature of military life, i.e., deployments, family separations, extended work hours, etc.

PHONE CARDS- provided to AF members deploying for 30 days or longer.  These prepaid calling cards make it possible for service members to phone home to family members during deployment and make emergency contacts when necessary without added expense to the service member.
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VOLUNTEER RESOURCES
Volunteering provides a way to meet new people while becoming familiar with community needs and activities.  It is a way of exploring another career field.  Arrival at a new base provides an excellent opportunity to give a few hours each week or month to build the skills to excel in a dream career.  The change of pace can be beneficial and reduce stress.

Some people may have the education and training but no hands-on experience.  Some employers consider lack of practical experience a disqualifier.  Here's good news: many employers, including the Federal Government, consider volunteer time as qualifying experience in many instances.  Volunteers help the community while helping themselves.

Individuals deciding against seeking full-time employment now have fears of getting "rusty" if skills are not maintained.  The right placement will allow a volunteer to maintain those skills and make other contacts that may prove useful in the future.

Most importantly, volunteering can be just plain fun!  Having a good time and contributing to the community are valid, uncomplicated ways to share one's time and talent.

MACDILL VERY IMPORTANT PEOPLE (MacVIP)
The opportunity to participate in the MacDill Very Important People Program is available to those who volunteer at MacDill AFB regardless of their agency affiliation.  The program is designed to promote "graduated" awards.  Volunteers who participate in this program must earn hours each month to qualify for awards.  Volunteers qualify for all awards listed under the number of hours volunteered during a 30-day period.  Awards earned by volunteers, who visit MacDill AFB seasonally and are not used prior to departing MacDill AFB can be used during their next visit.

Awards Program


The volunteer awards numbered below may be redeemed once per month, depending on the number of hours volunteered during a 30-day period.  The bulleted items are available all month, depending on the number of hours volunteered during a 30-day period.

VIP

(12 to 23 hours)

· $10 MacVip Bucks

· Priority check-out at the Base Exchange

VIP Plus 

(24 to 39 hours)

All of the above awards plus:

· Mug with Volunteer decal (One time only)

· $15 MacVip
· FREE Theater Pass (1 visit per month)
· Reserved parking at the BX, Commissary, Hospital, Enlisted Club, Officer’s Club, Golf Course, eligible to enter and receive $10 BX and $10 MWR services gift certificate drawings 

· Priority check-out at the Commissary and BX
Super VIP 

(40 or more hours)

All of the above awards plus:
· $20 MacVip Bucks
· Eligible to enter and receive $20 BX Gift Certificate; eligible to enter drawing to receive $20  MWR services certificate.  Use of volunteer table at Clubs. 
· Priority check-out at the Commissary and BX 
Child Care for Volunteers provides 40 hours of childcare (per child to age 10) in a base licensed Family Child Care Homes for persons who volunteer on base.
Other Recognition Procedures
Each agency, with five or more volunteers, is encouraged to have a Volunteer of the Month Award.
All agencies utilizing volunteers can submit a Volunteer of the Quarter nomination.  Each agency should submit a nomination to the Airman and Family Readiness Center to be considered for the Wing Volunteer/Volunteer Coordinator of the Quarter/ and Volunteer/Volunteer Coordinator of the Year Award.

· The Wing's Volunteer/Volunteer Coordinator of the Quarter will be recognized at the Wing Quarterly Awards Luncheon
· The Wing’s Volunteer/Volunteer Coordinator of the Year will be recognized at the Annual Award Volunteer Appreciation Banquet
· Volunteers who accumulate 500, 1,000 and 2,000 hours during the year will be recognized at the annual Volunteer Appreciation  Program
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RELOCATION ASSISTANCE

The goal of the Relocation Assistance Program is to increase knowledge and skills needed by military, DoD civilians, and their families to accomplish a successful move.  Relocation assistance helps personnel and their family members adjust to the frequent moves associated with life in the military.  Relocating can be a challenging experience whether an individual is single or married.  Careful planning and preparation are essential to reduce the stress and financial losses associated with changing residence. 

 
        Plan My Move   provides you with access to information about your entitlements and benefits, to points of contact, checklists, planning tools, and information on education and employment. Plan My Move will put you and your family in charge of a smooth relocation to your new duty assignment. Fill in the information about your move, click "Get Moving" and we will get started.
 

Self-Help Resources:  The Relocation Program is equipped with state-of-the-art computers to assist with a smooth move and includes such software as TripMaker and Street Atlas.  Computers are also available for members/families to assist with settling-in and pre-departure.  Faxing service for inbound and outbound members/families is available.  

MacDill’s In-processing Procedures:   You can Jump Start your in-processing before you arrive by logging onto the  JUMP START
          Air Force Portal.  All DoD in-processing members will need to have an established account (includes all branches of the military and DoD civilians).  Click on "Bases" and select MacDill, then scroll down to the Jump Start icon and follow the on screen instructions.
 

Outbound Consultation:  Members on assignment orders are provided with important information to assist in making their move less challenging.  You’ll find details about DoD’s many helpful programs and benefits, which are designed to help you prepare for and carry out your move. You’ll also learn about military services that will help you get settled in at your new base.
 

Base Relocation Videos/CDs:  Videos and CD’s are available for many bases and include information about the installation and surrounding area.  Videos/CDs are available for checkout to members/families who are preparing for a move.

 

Sponsorship Training:  Training is provided to gaining unit personnel to ensure that newcomers have a positive impression of MacDill and arrives, feeling like members of the team.  Members are given the tools and techniques to help them be a proactive sponsor. 

 

Child Care for PCS:  This is an Air Force Aid sponsored program, providing 20 hours of free childcare to active duty Air Force members who are departing from or arriving to MacDill.  Childcare is available during the first 60 days of arrival or departure and is provided in an on base certified Family Child Care home. All branches of the military (ARMY, NAVY and  MARINES) are eligible.
 
Loan Locker:  This program is available to assist personnel with the temporary loan of items such as cribs, high chairs, car seats, pots, pans, card tables, chairs, microwave ovens, futons and additional items that may be needed during relocation or when visitors are expected.  Items may be signed out on loan for 30 days with extensions granted based on individual needs.

  

Support for Families whose sponsor is PCSing to a Remote Tour:  One-on-one sessions are scheduled for members with dependents to ensure they are aware of programs and service available to their families while they’re on a remote assignment. 
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MacDill Air Force Base

Quick Reference Directory

(Base Operator 813-828-1110)

AAFES/Base Exchange  
             Auto Pride         
840-2056


BX
840-0511


Class Six       
840-2323

Military Clothing Sales
828-3005

Air Force Aid Society (Emergency Relief)
828-2721
Airman’s Attic



828-2221

American Red Cross
             Tampa Chapter
348-4820

Base Chapel
828-3621
Base Locator
828-2444


Air Force
828-2444


Army   (USCENTCOM)
828-6617


Army   (USSOCOM)
828-5300


Marines
828-6914


Navy   (Personnel)
828-3244


Navy   (USCENTCOM)
828-5868

Brandon Family Resource Center 
 
655-9281

Casualty Assistance Program
828-2503

Child Care & Youth Services      

Child Development Center #1
828-3332


Child Development Center #2
828-2244


Child Care Resource & Referral
828-5750


Family Child Care
828-7760


School Age Program 
828-5971


School Age & Summer Camp
828-5971


Tinker Elementary School
840-2043


Youth Center
828-7956

Command Chief Master Sergeant
828-3939

Command Post 
828-4361

Commissary
828-3361
Education Services Center
828-3115

Equal Employment Opportunity
828-2505

Family Advocacy
827-9172



827-9173


Abuse-Child & Adult, Alcohol & Drug Abuse

Exceptional Family Member Program, (Special Needs Identification and Assignment Coordination Program)

Family Housing Management Office


828-3166



On-base Housing
828-3400



828-3473


Off-base Housing
828-5404


Facilities Section
828-5101



828-3356

Food Facilities


Bay Palms Gulf Club
840-6906



Burger King

840-2992


Bowling Alley Snack Bar

840-6907

Diner’s Reef Dining Facility

828-4998


Seascapes

828-3805


Surf’s Edge Enlisted Club

840-6900

Hospital



Appointments

827-2273


Administrator

827-9856

Commander’s Ombudsman

827-9292

Dental Clinic

827-9401

Emergency Room

827-9280

Force Health Management

827-9886

Flight Medicine

827-9805

Information Desk

828-5393


Managed Care

827-9900


MacDill Community Clinic (Brandon)

827-2273



827-9900

Prescription Refills

828-5367


                                 
     
        1-800-272-0201


PharmaCare Center

828-2226


Satellite Pick-up Pharmacy

828-2175


Tricare Information     
1-800-444-5445


Not Enrolled in Tricare Prime

827-2273

Law Center

828-4421

Power of Attorney, Notary Services, Claims
828-4422

Last Will and Testament

828-4425
Library



828-3607

Life Skills Support Center Flight

827-9170





827-9171

              Substance Abuse Control 

828-3334




828-3051

Military Equal Opportunity Office
 
828-3333

Retiree Activities Office

828-4555



828-5322

Red Cross




828-3452

Security Forces Squadron 


Emergency



911


Emergency Room


827-9480


Chief



828-2047

Confinement



828-3315

Commander, Operations Officer

828-2049

Firing Range



828-3211

Information/Personnel Security 

828-4615

Investigations


828-3100

Law Enforcement Superintendent

828-2048

Law Enforcement Desk


828-3322

             Non-Emergency      


828-3323


Operations Superintendent
828-2059

Resource Protection/Crime Prevention
828-2373

Visitor Reception Center
828-2737

Services Squadron




Administration
828-2823


Automotive Skills Center
828-4553

Bay Palms Golf Complex

840-6904

               
Tee Times


840-6915


Starter Shack
828-4494

Bowling Center
840-6907

Coon’s Creek Outdoor Recreation Area
840-6919



1-800-821-4982
Enlisted Club



840-6900


Fitness Center


828-4496



828-3538

Honor Guard
828-5190

Human Resources Office


828-2911



828-5940

Library
828-3617

Marketing & Publicity


828-3055


MacDill Inn



828-4259

Mortuary Affairs


828-2552

NAF Resources MGMT


828-4704






828-2342


Officer’s Club


837-1031


Outdoor Recreation


840-6919




    

       1-800-821-4982
Skeet & Trap Range


828-1982


Skills Development Complex

828-4413

Tickets and Tours


828-2478







828-2305
Veterinary Services


828-3558

Wood Hobby Shop


828-2093

Youth Programs


828-6757

TriCare Flight



827-9900

ADDITIONAL PHONE RESOURCES
After Duty Hours

Emergency



911

Other on-base assistance


828-3322

Command Post



828-4361
Marital Discord

Life Skills Support


827-9170






827-9171


Airman &Family Readiness Center

828-2721


Chapel



828-3621

Parenting Issues


Airman & Family Readiness Center
828-2721


Life Skills Support


827-9170

Substance Abuse


827-9174

County Resources
Hillsborough Information
 
272-5900


Pinellas Information   

           727-562-1542
WIC



307-8074


Wages, Food Stamp, & Medicaid


Downtown Tampa

276-5900


North Tampa

975-4950

     

Food Stamp Application
272-3610


Clearwater

         (727)469-5700



St Petersburg
         (727)
893-5200
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