QUICK REFERENCE

PHONE DIRECTORY INFORMATION

ON BASE EMERGENCY- 911
ON BASE DIRECTORY INFORMATION - 113


FROM OFF BASE 828-1110

AGENCY
PHONE NUMBER
PAGE NUMBER
AAFES/Commissary
840-0511/828-3361


1

Air Force Aid Society
828-2721


2

American Red Cross
828-3453


3

Base Chapel
828-3621


4

Base Locator
828-2444


5

Casualty Assistance Program
828-2503

6

Child Development Center
828-5195


7

Command Chief Master Sergeant
828-3939


8

Command Post
828-4361


9

Education and Training Center
828-3115

10

Equal Employment Opportunity
828-2505

11

Exceptional Family Member Program
827-9172

12

Family Advocacy
827-9172/9173

13-14
Family Housing Management Office
828-3166/5701

15-16
Airman and Family Readiness Center
828-2721

17-18
Health & Wellness Center
828-4739


19
Hospital
827- 2273


20
ID Card Section
828-2276/2278

21-22
Inspector General
828-4961

23
Law Center
828-4422

24
QUICK REFERENCE

PHONE DIRECTORY INFORMATION

AGENCY
PHONE NUMBER

PAGE NUMBER
Library
828-3607


25-26
Life Skills Support Center
827-9171



27-28
MacDill Family Resource Center
655-9281


29
Military Equal Opportunity Office
828-7666



30
Retiree Activities Office
828-4555



31
Security Forces
Non-Emergency
828-3322

 32

Emergency
911

Services
828-2823/3802



33-35
Sexual Assault Response Coordinator 
828-7272



36  

Tinker Elementary School
840-2043



37
Tricare (Managed Care Element)
827-9900



38
Veterinary Services
828- 3558/3559



39
Youth Programs
828-7957



40
Assistance Calls




41
Resources for Families




42
Information for Spouses




43
INFORMATION LINES

Information and referral for resources in the civilian community

Broward County
(954)527-5751
 Orange, Seminole, Osceola Counties
  (407)439-4357
Broward County
(954)525-5720

W. Pasco County
(727)845-4357 Hillsborough County
(813)272-5900

E. Pasco County
(877)828-8929

Manatee County
(941)366-5025

Pinellas County
(727)344-5555

Marion County
(352)732-4444

Polk, Highland & Hardee Counties
800-519-3744
Crisis Center
211 (from offbase)
 Sarasota County
(941)366-5025



 TEEN Link Info Line
(813)236-TEEN

The MacDill Air Force Base Family Support Center has published this directory as complete and accurate as possible. Comments and suggestions are welcome.  Please report any omissions, mistakes, or misleading entries to the Family Support Center at 828-2721.  Your assistance is appreciated.
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ARMY/AIR FORCE EXCHANGE SERVICES (AAFES)

& COMMISSARY

AAFES (BX)

CONTACT INFORMATION/DAYS AND HOURS OF OPERATION:
AAFES Main Store




Military Clothing Sales Store
840-0511





828-3005

Mon - Sat:  0900 - 2000




Mon - Fri:  0900 - 1800

Sun:  1000 - 1800




Sat:  0900 - 1400
Sun:  CLOSED

Auto Pride
 Burger King
840-2506
 840-2992

Mon - Fri:  0800 – 1730




   Mon - Sat: 0630 - 2000

Sat - Sun: 0800 – 1730

Sun: 0800 - 1800

Class Six

840-2323

Mon – Sat: 0900 - 1900

Sun: 1000 - 1700

Food Court Facilities

DAYS AND HOURS OF OPERATION:
Taco Bell

Mon - Sat:  1030 - 1800, Sun:  1100 - 1600

Anthony’s Pizza
Mon - Sat:  1000 - 1700, Sun:  1100 - 1600

American Eatery
Mon - Sat:  0730 - 1500, Sun:  CLOSED

Robin Hood

Mon - Sat:  1030 - 1600, Sun:  1100 - 1600

Cinnabon

Mon - Sat:  0800 - 1430, Sun:  CLOSED

COMMISSARY
DAYS AND HOURS OF OPERATION:
Monday - Friday:  0900 - 1900
CONTACT INFORMATION:
828-3361
Store Administrator
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AIR FORCE AID SOCIETY

&

Army Emergency Relief / Navy and Marine Corps Relief Society

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The Air Force Aid Society (AFAS) provides emergency financial assistance to military service members and their families.  AFAS promotes the Air Force mission by helping to relieve distress of Air Force members and their families caused by personal financial problems.  Active duty members and their dependents, retired Air Force personnel and their dependents, Air National Guard, and Air Force Reserve personnel on extended active duty  (Under Title 10, US Code), and dependents of deceased Air Force personnel are all eligible to apply for AFAS assistance.  By reciprocal agreement with Army Emergency Relief, Navy, Marine Corps Relief Society and Coast Guard personnel in the categories listed above are also eligible to apply for emergency financial assistance through the AFAS office.  Assistance is available in the form of an interest-free loan or grant based on need and ability to repay.  Emergency assistance usually considers a thorough assessment of the need, an evaluation of budget, spending habits, and personal financial circumstances in the evaluation.  Some categories of assistance are: food, rent, utilities, moving expenses, funeral, emergency travel, auto repairs, education, respite care, dependent dental work, etc.

DAYS AND HOURS OF OPERATION:
Monday - Friday 
0730 - 1530

Thursday

0900 - 1530

CONTACT INFORMATION:
During Duty Hours: 828-2721

After Duty Hours: Emergency financial assistance required after normal duty hours or on weekends/holidays is disbursed through the American Red Cross (ARC).  Call the ARC Armed Forces Emergency Service Center at 1-877-272-7337.  The ARC can be contacted by the service member, first sergeant, or commander to request assistance.  If a member encounters problems, Family Support Center personnel can be reached by calling the Command Post at 828-4361.

LOCATION:

Family Support Center, 2306 Florida Keys Avenue, Bldg. 265

AMERICAN RED CROSS
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BRIEF DESCRIPTION OF SERVICES/PROGRAMS:
The American Red Cross office at MacDill serves as an extension of the National Organization, composed of volunteer personnel.  The office is dedicated to providing humanitarian programs to military personnel and their families.

All programs are designed to enhance the quality of life on MacDill.  To accomplish these objectives, the following services are provided: Information and Referral, Adult/Infant CPR, babysitting classes, youth summer program, aquatic, and volunteer support.

Please advice family members to notify the Red Cross chapter in their community first and that chapter will work with your nearest calling center.  An information card to provide relatives with emergency information is available at the office.  For disaster services contact the Tampa Bay chapter.  Emergency financial assistance is also available through AFAS, AER and NMCRS at the Family Support Center during duty hours, 0730 – 1630.   

DAYS AND HOURS OF OPERATION:
Monday, Wednesday and Friday              0900 – 1130

Hospital Office: Tuesday and Thursday   0900 – 1400

CONTACT INFORMATION:

Office:  828-3453

Hospital: 827-9612

Fax:  828-3224

Email:
redcross@macdill.af.mil
EMERGENCY AFTER DUTY HOURS CONTACT INFORMATION:
The American Red Cross will assist service members with emergency financial relief after normal duty hours and can be contacted by calling 1-877-272-7337.  The Red Cross can be contacted by the service member, first sergeant, or commander to request assistance.  

828-3156

LOCATION:

8108 Condor Rd, Bldg. 17
BASE CHAPEL

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The Chapel mission is to provide opportunities for spiritual growth, education, and worship.  The mission also provides for enhancement of a person's relationship with God and one another.  Chaplains are available to meet personal needs through counseling concerning spiritual, moral, and personal problems. The Chapel provides nursery services in the Chapel facility for all regularly scheduled worship services and for special chapel activities.  The Chapel offers programs specially oriented for women, men, youth singles, retirees and choirs.  Please feel free to contact the Chapel office for more information.

WORSHIP TIMES:

CATHOLIC:
Mon, Tues, Wed    Mass                                               1210

                                         Thurs & Fri
      Communion Service Only              1210


Saturday                 Reconciliation 
          1630 


                  
       Mass   
          1730


 Sunday       
      CCD Sunday School 
          0900



       Mass   
          1030


 Holy Days 
       Mass


          1210 & 1700

PROTESTANT              Sunday    
       Fam Camp Service (Dec-Mar)       0800




       Evangelical Service

          0900




       Sunday School

          1030




       Gospel Service

          1200

Contact the Chapel during duty hours for information concerning Jewish and Muslim contacts on base.  


CHAPEL HOURS OF OPERATION:

Monday - Friday 
0730 - 1630

CONTACT INFORMATION:



Duty Hours: 828-3621


DSN: 968-3621

Fax Number: 828-4924


DSN: 968-4924 

AFTER DUTY HOURS/ EMERGENCIES:

Contact Command Post at 828-4361

LOCATION:
Bldg. 355

2204 Administration Avenue

MacDill AFB, FL 33621-5403

BASE LOCATOR

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The Base Locator service provides the telephone caller the on-base work location and telephone number of a military member assigned to MacDill Air Force Base.

DAYS AND HOURS OF OPERATION:

Seven days a week, 24 hours a day

CONTACT INFORMATION:

USAF

828-2444



827-6917 (USCENTCOM)

USA

827-6910 (USCENTCOM)



828-5300 (USSOCOM)

USMC & USN 
827-5875 (USCENTCOM)

USSOCOM Locator 828-5300



EMERGENCY CONTACT INFORMATION:

ADMINISTRATION: 828-2720

LOCATION:

Bldg. 40, Admin. Switchboard

(USA, USMC & USN are at other locations)
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CASUALTY ASSISTANCE PROGRAM

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The Casualty Assistance Office provides casualty assistance to dependents of active duty Air Force members, dependents of retired members, and in some cases their parents.  The casualty assistance representative will insure that the member's death is properly reported, and that the next-of-kin are briefed on all benefits.  The casualty assistance representative will assist the next-of-kin in applying for benefits and follow-up to ensure claims are paid.

DAYS AND HOURS OF OPERATION:

Monday - Friday 
0730 - 1630

CONTACT INFORMATION:

828-2503    Call ahead for an appointment

Fax: 828-3677

EMERGENCY CONTACT INFORMATION:  (For Active Duty Deaths Only)

Command Post:   828-4361 after hours only

LOCATION:

Bldg. 373, 8011 Tampa Point Blvd, MacDill AFB, FL 33621
( Across from the Billeting Office, Behind the Base Chapel )
CHILD DEVELOPMENT CENTER

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The MacDill Child Development Program operates two Child Development Centers. Enrollment is available on a priority basis for children 6 weeks to 5 years. Both centers are DoD Certified and NAEYC accredited offering quality early childhood programming for your children, specializing in learning through play. Additionally both sites are participants in the Florida Voluntary Pre-Kindergarten Program for eligible age children 4 and 5 years old, and are Gold Seal Providers for the state of Florida. The Give Parents a Break Program (GPAB) is offered one Saturday a month from 1700-2100. The GPAB offers free child care to eligible families on a referral basis. USDA child care food program requirements are ensured. 

DAYS AND HOURS OF OPERATION:  (subject to change)

Monday - Friday 
0630 - 1800

CONTACT INFORMATION:
Bldg. 381:         828-5195/3332

Fax: 828-7680

Bldg. 395:
828-2244/2189

Fax: 828-2475

LOCATION: 

Bldg. 381:
8706 Hangar Loop Drive

Bldg. 395:
8660 Hangar Loop Drive

FAMILY CHILD CARE AND RESOURCE AND REFERRAL

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The Family Child Care Program and the Child Care Resource and Referral offices are located in Building 18.  The Family Child Care Program provides listings and license information for home day care providers on base.  The Child Care Resource and Referral program provides child care referrals for on and off base agencies.  

DAYS AND HOURS OF OPERATION:

Monday – Friday 
0800 - 1700

CONTACT INFORMATION:

Family Child Care


 828-7760

Fax: 828-8974

Child Care Resource and Referral
 828-5750

LOCATION:

Bldg. 18:
8107 Condor St.

Information and Referral for child care providers in civilian community call:

Hillsborough County (813) 276-5753, Pinellas County (813) 547-5750

COMMAND CHIEF MASTER SERGEANT, AMW/CCC

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The Command Chief Master Sergeant (CCM) is the principal advisor to the wing commander on enlisted matters, to include the appropriate utilization of the enlisted force.  The Command Chief gets involved in “a little bit of everything.”  If there is a problem where there seems to be no appropriate place to go, this is a good person to contact.

The Command Chief Master Sergeant promotes quality of life enhancement for enlisted personnel in two unified commands in unison with tenant unit senior NCO leadership.  A liaison is maintained with retired personnel requiring support from base agencies.  The CCM also serves as enlisted spokesperson for the Wing.

DAYS AND HOURS OF OPERATION:
Monday – Friday 
0730 - 1700

CONTACT INFORMATION:
828-3939

DSN: 968-3939

EMERGENCY CONTACT INFORMATION:

Command Post: 828-4361

LOCATION:  

8208 Hangar Loop Dr., Bldg. 299, Wing Headquarters, Suite 1

COMMAND POST

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The Command Post acts as the central point of contact for the 6 AMW Commander and command and control functions.  It maintains readiness to coordinate activities during emergencies, crisis situations, civil disturbances, and disasters, supporting all wing and tenant units.

DAYS AND HOURS OF OPERATION:

Available 24 hours a day, seven days a week, however contact them only in an emergency when you cannot contact the required agency during normal duty hours.

CONTACT INFORMATION:

 828-4361

LOCATION:


7709 Hangar Loop Dr., Bldg. 54 (Across the Street From Base OPS)

EDUCATION AND TRAINING CENTER

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The Mission Support Squadron Education and Training Center is committed to provide sound education and training to MacDill’s military and civilian community.  The training section specializes in professional development, skill-levels, upgrade training, and career development course completions.  The Base Training Office also conducts staff assistance visits for all MacDill training functions.  Education specialists encourage students to participate in off-duty educational opportunities that include remedial through graduate level courses.  Students receive academic advisement for the Community College of the Air Force (CCAF), technical/vocational certifications, commissioning programs, professional military education (PME), Veterans’ Affairs benefits, and Troops to Teachers.  The Department of Defense Activity for Non-traditional Education Support (DANTES) sponsors many funded examinations, distance education, and career interest inventories.  The Center’s Adult Learning Lab houses a vast collection of preparatory course and examination resources; the Adult Lab also provides a certified reading specialist, one-on-one tutoring, and group facilitation. The center also teaches English for those who natively speak other languages (ESOL).   The Air Force pays 100 percent of all tuition and fees up to $250 per semester hour and $166 per quarter hour for more than 60 nationally and regionally accredited Tampa Bay area schools.  

Five academic institutions teach on-base courses.   The Fred D. Learey Technical Center teaches remedial courses, ESOL, and courses that may lead to computer certification.  Hillsborough Community College offers more than 60 associate degree programs.  Embry-Riddle Aeronautical University provides the Associate’s through the Master’s degree in professional aeronautics, aviation, and safety.  Saint Leo offers a variety of two-year and baccalaureate programs.  Troy State University offers the Master’s degrees in Public Administration and Management.  Co-located with the Base Library, MacDill’s 30,000 square-foot center includes a multi-purpose science laboratory, three college computer laboratories, ten classrooms, and two distance learning halls for satellite broadcast and tele-conferencing.

Air Force active duty members are eligible for a one time certification or professional license through Tuition Assistance regardless of your level of education. Contact the education office for more information, or go online. Your personal Air Force education records are now online at: 

http://afvec.langley.af.mil ; You must first create a student account.

Active duty Air Force members: If you have any questions you can review your records or find the answers online at https://afvec.langley.af.mil.

DAYS AND HOURS OF OPERATION: 

Monday, Tuesday, Wednesday, Friday
0800 – 1600  

Thursday, 0800 – 1200; closed for training each Thursday at 1200 hours, and reopens again Friday 0800.

Test Schedule:

Tuesday & Thursday 0800-1200

Wednesday &Thursday 1300-1600

CONTACT INFORMATION:

Customer Service:   828-3115    FAX: 828-7863   DSN:  968-7863

LOCATION:

Albert B. Arrighi Education Center and Base Library

8102 Condor Street (Bldg. 252—across the street from the main swimming pool)

EQUAL EMPLOYMENT OPPORTUNITY

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:
The Equal Employment Opportunity (EEO) program provides a means for resolving individual employment issues related to equal employment opportunity at the lowest level of command.  The process of Alternative Dispute Resolution (ADR) or “Mediation” as it is more commonly referred to, is often utilized to resolve complaints.  Mediation offers self-determination and allows for voluntary agreements mutually acceptable to all parties at the lowest level of command.  The EEO program also offers pro-active human relations education seminars on varied EEO subjects; serves as consultant on EEO matters for Commanders and ensures prompt processing of EEO complaints.

An aggrieved person who believes s/he has been discriminated against on the basis of race, color, religion, sex, national origin, age or physical disability must consult with an EEO counselor before filing a formal complaint.  A counselor must be contacted within 45 calendar days of the date of the matter alleged to be discriminatory, or, in the case of a personnel action, within 45 days of the effective date of the personnel action.
The counselor will have 30 calendar days to try to solve the problem on an informal basis.  If the problem is not resolved within 30 days, the counselor will hold a final review and advise the person of his or her right to file a formal complaint of discrimination.  An aggrieved person has 15 calendar days after the final interview with the Chief EEO Counselor to file a formal complaint.

At any stage in the presentation of a complaint, including the counseling stage, the complainant shall be free from restraint, interference, coercion, discrimination, or reprisal and shall have the right to be accompanied, represented, and advised by a representative of his/her choice.

The EEO staff of MacDill Air Force Base welcomes inquiries into our services.

DAYS AND HOURS OF OPERATION:

Monday - Friday 
0730 - 1630

CONTACT INFORMATION:

Duty Phone: 828-9205

Fax: 828-5106

DSN : 968-9205

LOCATION:

8208 Hangar Loop Dr., Bldg. 299, Wing Headquarters, Suite 15

MacDill Air Force Base, Tampa, Florida 33621-5502

SPECIAL NEEDS IDENTIFICATION 

AND 

ASSIGNMENT COORDINATION PROCESS

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

Special Needs Identification and Assignment Coordination Process:  This Air Force mandated program for all active duty Air Force personnel with a special needs family member.  Emphasis is given to general medical services, medically related services, and special education services.  The program screens all Air Force families with an overseas assignment to ensure all necessary services are available at the gaining base.  Continuity of care is provided through referrals to local base and community agencies.

DAYS AND HOURS OF OPERATION:
Monday - Friday 
0730 - 1630

CONTACT INFORMATION:

827-9170/9171

Fax: 828-6868

DSN: 651-9170/9171

2410 Administration Ave., Bldg. 250
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FAMILY ADVOCACY PROGRAM

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The Family Advocacy Program is designed to identify report, assess, and treat family maltreatment by providing clinical intervention for victims, offenders, and other family members.  Other programs include:  Special Needs Identification and Assignment Coordination Process, New Parent’s Support Program and Outreach and Prevention Services.  

· New Parent Support Program:  The New Parents Support Program's goal is to ease the transition by providing education and support to parents during the pregnancy, birth and up through the first three years of childhood.  Common Sense Parenting activities are focused and linked to the New Parent Support Program goals.  The Family Advocacy Nurse or Social Worker provides home visits, telephone contacts, referrals and consultations.  These programs are specifically for new or expectant parents and those with young children.  

· Maltreatment Intervention:  This program is designed to complete assessments on families and provide intervention services in response to allegations of family maltreatment.  Provides counseling, advocacy, and safety planning for victims of domestic violence.  A certified Batterers Intervention Program is conducted which focuses on individuals with power and control issues.  Individual counseling, family and couples therapy and parenting classes are also available.
· Outreach and Prevention Services: These services are to promote healthy family relationships through education and support. Services include: parenting education, anger management, and couples communication classes, special theme events for; domestic violence awareness month, child abuse prevention month. Unit briefings and training's on family violence, prevention of maltreatment in families and Family Advocacy Program and Services. Anger Management Group covers recognizing and controlling anger, learning to listen to others, feelings and communication, becoming an assertive person, and negotiating conflicts.  Finally, the Couples Communication Workshop (PREP) is a highly respected workshop based on 20 years of research in the field of marital health and success. Classes will focus on improving couples communication skills, and enhancing intimacy in relationships. All couples are welcome.  
DAYS AND HOURS OF OPERATION:
Monday - Friday
 0730 - 1630

CONTACT INFORMATION:

Family Advocacy
: 

          827-9172/9173

Fax:  
                                 828-6868

DSN:
                                 651-9172/9173

EMERGENCY CONTACT INFORMATION:
Call 911; go to the nearest Emergency Room; call Security Forces at 828-3232
LOCATION:



24l0 Administration Ave., Bldg. 250 
FAMILY HOUSING MANAGEMENT OFFICE

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:
Military members with families arriving at MacDill may choose to live in government quarters or the local communities of Tampa Bay.  Unaccompanied/single enlisted members in the pay grades of E-1 - 
E-4 < three years are required to reside in dormitories.  

 

APPLICATIONS:
An application for on base housing may be submitted before you depart your current base.  For on-base housing, contact the housing office at your base and submit a DD1746 along with your orders.  Applications are considered on the basis of your arrival date.  There are no bachelor officer quarters at MacDill.  Due to a major renovation in housing, please call 968-3166 regarding the status of your wait list entitlement.

 

LOCATION, SERVICES, CONTACT NUMBERS:
The Housing Management Office is located at 7317 Bayshore Drive, Bldg 496.  Family Housing Counselors provide counseling about on base housing and provide off base information on purchase costs of homes, rental rates and information on the local area.  MacDill participates in the Rental Partnership Program (formerly called the Set-Aside Program).  For more information call DSN 968-3166 or Commercial 813-828-3166.  Their fax number is DSN 968-2561.

ON BASE HOUSING:
MacDill is undergoing several military construction projects that will continue to improve the housing standards for our members.  Our newest neighborhoods, Chevron Park and Heritage Cove, consist of 164 JNCO houses.  Another 76 homes are under construction.  Between now and 2007 as MacDill moves towards project completion, MacDill’s housing will become a World Class place for families to live and grow. 

 

COMMUNITY HOUSING:
We strongly encourage you to plan a house hunting trip and secure housing before signing in to MacDill.  Locating rental housing in the area takes approximately 7 – 10 days.  Security deposits normally equal one month’s rent.  The average leases in the Tampa area are 7 to 12 months.  The military clause became Florida law in 2003.  Personnel requiring a three bedroom apartment of four bedroom house may have difficulty finding these rentals close to base.

 

MacDill actively participates in the Rental Partnership Program.  Any active duty, DOD military member serviced by MacDill, single or married, who is authorized to live off base receiving BAH, may participate in this program.  The program requires members to pay their rent by allotment, in addition to waiving security deposits and application fees.  Pet fees do apply.  There are over 60 apartment communities throughout the Tampa, Brandon, Clearwater and St. Petersburg area, participating in the program.  Discounts being offered to qualified military members range from 5-12%.  Utilities are NOT INCLUDED.  If you’re considering this program, remember that you MUST complete a “Rental Partnership Program” application before contacting participating apartment complexes.  For detailed information and to schedule your mandatory “Rental Partnership Program” Briefing, contact the Housing office DSN 968-3166 or commercial 813-828-3166.

 

Average Rental Prices

    1 BR $400-$800

    2 BR $650-$900

    3 BR $850-$1000

    4 BR $1000 and up

 
PURCHASING A HOME: 

Personnel who plan to purchase a home may find it takes an average of six to eight weeks to process the paperwork and close the deal.  Members are encouraged to pre-qualify for funding, prior to starting their house hunting.  Please note:  during hurricane season (June-Nov) the process may be delayed, homeowner insurance policies ARE NOT written if there is an active hurricane in the area.

 

Average Home Sale Price

    2 BR $100,000-$150,000

    3 BR $150,000-$250,000

    4 BR $200,000- up

DORM RESIDENTS:
Military members in grades E-4 < three years and below who are unaccompanied (single-no dependents) are required to live in the dormitories.  This includes military married to military who are geographically separated.  Your orders must show assignment to MacDill AFB and list no dependents.  Military personnel who will be assigned to the Tampa/St. Petersburg area must ensure that their organization has a current Host Tenant Support agreement with MacDill in order to be housed in MacDill dorms.

 

MacDill dorms are single room occupancy with each person sharing a bathroom with only one other person.  Most rooms are 180 square feet, fully furnished, including refrigerator and microwave.  A vacuum is available for each room, and one set of linen is issued upon room assignment.  Pet restrictions are as follows:  1 caged bird or no larger than 20 gallon fish tanks.  Exotic pets are not allowed, such as snakes, lizards, etc.  Each dorm has a laundry room with 6-8 washers and dryers on the first floor.  A kitchen and ice machine is provided in each dorm, usually located in the third floor lounge.

 

MacDill dorms are organized by “Unit/Group Integrity”.  That means each organization has predetermined dorms where they live.  No-notice personnel arriving should report to Billeting for a temporary room, and then contact their dorm manager for a room assignment appointment.  Contact the following dorm manager’s offices to make a reservation for a room or have your sponsor reserve a room for you:

 

 

6 CS, 6 CONS, & 6 SFS


DSN 968-6530

 

6 MSS, 6 SVS, 6 CPTS 6 CES,

6 OSS, 91 ARS, and all Mission Partners

USCENTCOM, USSOCOM, & JCSE

DSN 968-2790

 

6 MXS, 6 LRS, 6 MOS, & 6 AMXS

DSN 968-3495

 

6 MEDICAL Group



DSN 968-2429

 

Commercial Numbers start with (813) 828-XXXX

FAMIILY SUPPORT CENTER

BRIEF DESCRIPTION OR SERVICES/PROGRAMS:

Air Force Aid provides emergency financial assistance in the form of interest-free loans or grants, if warranted, to military members and their families for rent or mortgage, food, auto repairs, utility bills, funeral expenses and emergency travel. Through coordination with Army Emergency Relief, Navy/Marine and Coast Guard Relief, Army, Navy, Marine Corps and Coast Guard members and their families are also eligible for assistance.  An after hours emergency can be handled through the American Red Cross by calling 1-877-272-7337.   

Employment Focus provides assistance to spouses seeking employment, workshops in job-seeking skills including resume writing and interview skills.  One on one career counseling is available by appointment.  Resume review is also available by appointment.  Youth employment assistance available for ages 16 through college-aged students.

Family Life Education provides short-term assistance for personal and family development issues by appointment.  Educational classes and materials on a wide variety of family issues are offered.  Also maintains a library of community, base, and family support resources for many various issues.

Personal Financial Management provides information, education and counseling.  Long term solutions to financial problems are provided in the following areas: analysis of your personal financial status, budgeting information, checkbook maintenance, credit management, and debt liquidation and consumer protection.

Personal & Family Readiness provides information to assist single and married service members in preparing themselves and their families to meet mission requirements with minimal personal stress.

Relocation Assistance is a congressionally mandated program designed to assist the service member and his/her family adjust to the sometimes-frequent moves associated with life in the military.  Sponsorship training, relocation orientation classes, and cultural adaptation information are all available through this program.  Relocating is a common event with the military lifestyle, and it can be a challenging experience whether you are single or moving with a family.  Careful planning and preparation are essential to reduce the stress and financial losses associated with changing residences.  Relocation assistance is structured to give a broad range of information while focusing on the details critical to a successful move.

Transition Assistance offers various programs/workshops for members and their spouses as they prepare to separate or retire from the military.  Services available include: transition counseling for families, a career resource center for job search and resume preparation, a 3-day workshop, computerized job search and resume assistance.

Volunteer Resources provides placement of volunteers in various agencies on MacDill AFB

and incorporates a monthly awards program for volunteers.

FAMIILY SUPPORT CENTER Cont’d

CONTACT INFORMATION

Position




Name



Phone




Director





Katy Thornton


8-0134



Superintendent




MSgt Darrell Natoli

8-0146


Community Readiness Consultant

Specialty: Employment & Transition

Irma Avery


8-0132
Community Readiness Technician

Specialty:  Employment & Transition

Michael Dubroff


8-0145

Community Readiness Consultant

Specialty:  Employment & Transition

Peter Marx


8-0142

Community Readiness Consultant

Specialty: Family Life



Edna Fermin


8-0133

Community Readiness Consultant

Specialty:  Relocation



Shirley Smith


8-0137

Community Readiness Technician

Specialty: Financial Mgmt & Emergency Aid
Dora Mays


8-0139

Community Readiness Technician

Specialty: Financial Mgmt & Emergency Aid
Pat Dupar


8-0141
Community Readiness Technician

Specialty:  Financial Mgmt & Emergency Aid
Angie Stritzinger


8-0135

Employment Resource Center


Troy Johnson


8-0128







(Tampa Bay Workforce Alliance)




Family Readiness NCO



MSgt John Close


8-0122

Computer / Web Support



Dennis Galusha
(contractor)
8-0136

Volunteer Resource Manager


Cheree Zeigler (contractor)
8-0138

MacDill Family Resource Center (Brandon)

Gayle Cook (contractor)

655-9281
CONTACT INFORMATION: 

DSN: 968-2721/0145

Phone : 828-2721/0145 

Fax: 828-4502

Email: FSF.FrontDesk@MACDILL.AF.MIL

Website: public.macdill.amc.af.mil/fsc.html

DAYS AND HOURS OF OPERATION:



Mon, Tues, Wed, Fri:
0730 - 1630

Thurs:


0900 - 1630

LOCATION:

2306 Florida Keys Ave., Bldg. 265 

HEALTH AND WELLNESS CENTER (HAWC)

The Health and Wellness Center provides total health and fitness enhancement programs to include awareness, education, motivation, and intervention for:


~Blood pressure


~Cholesterol


~Cardio respiratory capacity


~Strength and endurance


~Body composition and weight control

All active duty, family members, civilians and retirees are eligible for these programs.

BRIEF DESCRIPTION OF SERVICES/PROGRAMS
Call 828-4739/4877 for information on the following:

Cholesterol and Blood Pressure Screenings – Call for days and times.

Individual Counseling - One-on-one appointments that focus on nutrition.

Stress Management – 1 1/2 hour classes/group format.

Tobacco Cessation - 8 week, 1 hour classes/group format.

“LowDown On Nutrition” – 1 hour a week class focuses on reducing fat and implementing exercise routinely to reduce your cholesterol.

Fitness 101 –Basic principles for improving one’s overall health status through physical activity.

Eat Smart . . . Play Hard – 12 week healthy weight loss program.  

Forever Fit – 1 hour per week program focusing on prevention and treatment of cardio vascular risk

factors, and cancer prevention.

Call for an appointment for Body Fat & Exercise prescriptions.

DAYS AND HOURS OF OPERATION: 

Monday - Friday,    0730 - 1630

Closed on weekends and government holidays.

CONTACT INFORMATION:

828-4739

Fax:  

828-7463

Email:  
hawc@macdill.af.mil

LOCATION: 

8115 Cypress Stand St., Bldg. 303

HOSPITAL

The MacDill Hospital offers both inpatient and outpatient care and operates within the TRICARE system. A patient guidebook and information on TRICARE is available at Tricare Service Center, Building 710.

IN-PATIENT VISITING HOURS: 
1000 - 2000 daily
* Limited to 2 visitors per patient.  Call nurses station before bringing children.

Hospital Information Desk: 





828-CARE (2273)
Managed Care:






827-9900

Patient Advocate:
 





827-9292

Tricare Prime: Monday - Friday, except holidays

Active Duty Military, Dependents, & Retirees
0730 - 1530
828-APPT (2778)

*For Tricare information: 





1-800-444-5445
Cancellation/Information
0700-1530 
828-APPT

SPECIALTY CLINICS:

Dental Clinic: Monday-Friday

0700-1600
827-9400/9401

Flight Medicine: Monday/Wednesday/Friday
0730-1630
827-9805


               Thursday                               
0730-1100 

827-9806

Mental Health Clinic
0730-1630    
827-9170/9171

Physical Exam Appt. Mon/Weds/Fri      
0730-1630 
827-9810/9813

Walk-in                       Thursday

0730-1100



PRESCRIPTION REFILLS

Monday through Friday 



0830-1700         


Saturday 
0900-1200          


Sunday/Holiday                                                     closed

PharmaCare Center (Next to Burger King)



828-2226/9093

PharmaCare Call-in Service





800-272-0201
Refill Pick-up Center (BX Food Court)




828-2175

BX Pharmacy Fax
 





828-2022 
Brandon Medical Clinic  



                          827-CARE
220 Grand Regency Blvd.

Brandon, FL

ID CARD SECTION

The Customer Service Section of the 6th Mission Support Squadron is where you can obtain/renew ID cards and enroll dependents in DEERS.

ID Card Expiration

· Active Duty:  Promotion/Demotion, Lost, Stolen, unserviceable, extension, or reenlistment. 

· Dependent:  
· We do not renew cards until 30 days prior to expiration date

· The expiration date is located on the picture side in the top right corner
· If there’s a change in your marital status because of a marriage, remarriage, divorce or death.

· A month prior to your 65th birthday with your enrollment (i.e.  letter of enrollment or Medicare card) reflecting Medicare PART A & B you need renew your ID card for TRICARE for life enrollment.

· If your card has become unserviceable, lost or stolen.

· Retiree:
· Although your retirement status is INDEF we do not need to renew your card unless it has become outdated, unserviceable, lost or stolen.

· A month prior to your 65th birthday with your enrollment (i.e.  letter of enrollment or Medicare card) reflecting Medicare PART A & B you need renew your ID card for TRICARE for life enrollment. 

Requirements for ID Card Issue

· Sponsor must be present OR

· You have general or specific power-of-attorney OR

· You have a notarized DD Form 1172 with the sponsor’s signature

Documentation Required (Always bring the following)

· A valid picture ID (Sam’s or Wal-Mart cards are unacceptable)

· Marriage certificate

· Divorce decree

· Death certificate (sponsor or dependents)

· DD Form 214 or retirement orders

· Medicare card

· SSAN card

· Birth certificate

· Court documents (custody/ward; contact the nearest DEERS office for guidance.)
· For incapacitated children under and over age 21 (contact the nearest DEERS office for guidance.)  

For children 21, unmarried, enrolled as a full time student:  A letter from the accredited college, stating that they are full-time, and their major, semester start date and expected graduation date signed by the School Registrar on school letterhead.

ID CARD SECTION, Cont.

NOTE:  
· If DEERS is down, your present ID card does not entitle you to a new ID card per AFI 36-3001.  You need the documentation listed above under documentation required.  
· To request a copy of a DD Form 214 contact:  

Air Force:  

(IRR)

HQ ARPC/DPSRA, 6760 E. Irvington Place #4450, Denver, CO 80280-4450 

Phone:  303-676-6000

(Retired/Discharged)

HQ AFPC/DPFFCMR, 550C Street West Ste 21, Randolph AFB, TX 78150-4721 

Phone:  210-565-1485/2128

(Army, Navy, Marines and Coast Guard) 

National Archives and Records Administration

Military Personnel Records Center
9700 Page Ave, St. Louis MO 63132-5100
Phone:  314-801-0800 
 If your spouse or dependents become deceased, please notify our office by bringing in a copy of the death certificate and their ID card.

DAYS AND HOURS OF OPERATION:

Monday, Tuesday, Wednesday, Friday:  0730 - 1530

Thursdays: 0900 - 1530

Closed on all Federal Holidays

CONTACT INFORMATION: 



813-828-2276  

For further questions not answered on the recording, you may call 
813-828-2278.

Fax: 813-828-2277

LOCATION: 

Bldg. 373, 8011 Tampa Point Blvd, MacDill AFB, FL 33621
(Across From the Billeting Office, Behind the Base Chapel)

INSPECTOR GENERAL (IG)

The primary charge of the IG is to sustain a credible Air Force IG system by ensuring the existence of responsive complaint investigations, and fraud, waste, and abuse (FWA) programs characterized by objectivity, integrity, and impartiality.  

The IG ensures the concerns of all complainants and the best interests of the Air Force are addressed through objective fact-finding.  

Any individual can submit a complaint if they reasonably believe inappropriate conduct has occurred, or a wrong or violation of law, policy, procedure or regulation has been committed, even if the complainant is not the wronged party or was not affected by the alleged violation.  Individuals may also submit a complaint on behalf of another individual (third party).  

DAYS AND HOURS OF OPERATION:
MacDILL FRAUD, WASTE, & ABUSE COMPLAINT HOT LINE: 



Comm: 813-828-4961
LOCATION: 

Bldg. 299 (Wing Hq), 8208 Hangar Loop Drive, MacDill AFB, FL 33621
OTHER IG OFFICES

Air Mobility Command Contact

DSN 779-0446

Comm:  618-229-0446

Air Force Contact

DSN 425-1562

Comm: 1-800-538-8429

Department of Defense Contact

DSN: 223-5080

Comm: 703-693-5080

LAW CENTER

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:
The Law Center provides legal assistance and counseling to all active duty military personnel, dependents and retirees.  The Judge Advocate will counsel and advise clients on personal civil matters to include wills, powers of attorney, current divorce law in Florida, bankruptcy, sale, purchase, or lease of a home, landlord/tenant problems, taxes, and consumer affairs.  They are prohibited by regulation and statute to represent a client in the state or federal civil courts.  Additionally, they process transportation claims as well as other property claims which have occurred while on MacDill AFB.  These no-charge services are for active duty, dependents, and retired members and are provided on an appointment/space available basis.

Power of Attorney and Notary Services
Monday – Thursday


        0800 – 1100 hrs; 1300 – 1600 hrs 

Friday
                                                By Appointment Only

Last Will and Testament (By appointment only)

By appointment only:  828-4421/4422

**Walk-Ins for Active Duty every Monday between 0900 – 1030 hrs

Claims briefings are held every Tuesday at 0800, Wednesday at 1300.

Claims turn-in by appointment only:  828-4425

DAYS AND HOURS OF OPERATION:

Monday – Thursday


         0730-1600 hrs

Friday
                                
         0900-1500 hrs

Schedule subject to change superseding wing events.

CONTACT INFORMATION:

Legal Assistance Appointment:
 828-4421/22 

Claims Appointment/Information:   
 828-4425

Fax:                                                
 828-9294

LOCATION:

[image: image6.wmf]
      Bldg. 299, Wing Headquarters, 8208 Hangar Loop Drive

LIBRARY
BRIEF DESCRIPTION OF SERVICES/PROGRAMS:
The MacDill Base Library card is available to all military personnel - active, reserve, retired and to dependents with military IDs.  Persons taking classes or working on base are also eligible.

Supporting Military

Our collection offers:

· Military full-text online databases

· Full-text online databases covering newspapers, newswires, and new magazines and journals.

· Extensive military history

· Professional reading list titles for Air Force, Army, Navy and Marines

Supporting Education

Our resources include:

· Test preparation materials for CLEP, DANTES, ACT, SAT, GRE, GED, CLAST, LSAT, GMAT, etc.

· Online databases covering a wide range of topics from popular magazines and professional journals

· Quiet study areas

· Fast, free document delivery/Interlibrary Loan

· Special collections on loan from local colleges and universities

For professional military education:

· Test preparation materials for the Officer Candidate, ASVAB, and Military Flight Aptitude Tests

· Air War College resources

· Air Force Chief of Staff reading list books

Supporting Leisure

· Multiple copies of Bestsellers 

· Music CDs:  Rock, pop, jazz, blues, classical, country/western, etc.

· Videos of all kinds:  Instructional, classic movies, family movies

· Recorded books on cassette tape or CD

· Movies on DVD

· Pulitzer, Booker and National Book Award winners and Oprah Book Club selections.  Plus Readers’ Advisory assistance to help you find just the right book.

· Top financial publications from Morningstar, Standard and Poor’s, Value Line, and Kiplinger’s
· Over 100 different periodicals
· More than 27,000 books
LIBRARY, cont
Electronic Resources

· An online public access catalog for searching the library’s entire collection

· Multimedia computers with MS Office.

· Internet computers with multimedia capabilities

· Online full-text databases

Just for Kids

· Reading incentive programs

· Separate Children’s’ room

· Story times

· Little Tykes multimedia fun and learning station

· Word processing computer with educational software.

· Accelerated Reader titles with easy catalog lookup

· Stories on audio tape

· Family videos

· SIRS Discoverer online database with child appropriate newspaper and magazine articles

Equipment for Public Use

· Self-service photocopier $0.10/copy

· Scanner with image and text scanning capability

· Cassette players with headphones

· Microform readers with printers

· Typewriters

Facility

· Activity Room for group study or meetings

· Outside patio with tables and chairs

· Modem connections for laptop users

DAYS AND HOURS OF OPERATION:

Monday - Thursday

0900 - 2000

Friday 

0900 - 1700

Saturday                     

1000 - 1700

Closed Sundays and holidays

CONTACT INFORMATION:

Voice:

828-3607

Fax:
                                          828-4416

Email:

macdilllibrary@hotmail.com

LOCATION: 8102 Condor Street, (Across From the Main Swimming Pool), Bldg. 252

LIFE SKILLS SUPPORT CENTER FLIGHT

(Exceptional Family Member Program, Family Advocacy,

Behavioral Health, Social Work Services, Substance Abuse)

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The Life Skills Support Center (LSSC) is comprised of four different clinics:  Behavioral Health Clinic, Alcohol and Drug Abuse Prevention and Treatment Program (ADAPT) Clinic, Drug Demand Reduction Program (DDRP) and the Family Advocacy Clinic. The LSSC is located in building 250 near the base movie theatre.  Services are offered to Active duty personnel, TRICARE Prime beneficiaries, retirees and family members.  The LSSC is open Monday-Friday from 0730-1630 hours.  For more information regarding services listed, call (813) 827-9170. 
Behavioral Health Clinic Services
Services offered at the Behavioral Health Clinic include individual, group, and psycho educational treatment for stress, anxiety, depression, anger management, adjustment difficulties and other psychological concerns.  Marital and family therapy are also offered.  Military evaluations for special clearances or duty are arranged as required by Air Force instruction or policy.  

DAYS AND HOURS OF OPERATION:

Monday – Friday                  0730 – 1630
Appointments scheduled:     0800 - 1500

CONTACT INFORMATION:

Behavioral Health Element:  827-9170/9171

Fax:                                     828-6868

DSN:                                   651-9170/9171

EMERGENCY CONTACT INFORMATION:
AFTER HOURS:
Call 911 or report to the nearest Emergency Room

Security Forces:                828-3232
LOCATION:

Bldg. 250, 2410 Administration Avenue

ALCOHOL AND DRUG ABUSE PREVENTION AND TREATMENT PROGRAM (ADAPT)

The Air Force recognizes alcoholism as a preventable, progressive, treatable, and non-compensable disease that affects the entire family.  The ADAPT Clinic provides prevention, substance abuse education, assessments and outpatient rehabilitation. 

CONTACT INFORMATION:
827-9174/917
DSN:  651-9174/9179

Fax: 828-6868

DAYS AND HOURS OF OPERATION:

Monday – Friday                     0730 - 1630

Appointments scheduled:   0800-1500

DRUG AND DEMAND REDUCTION PROGRAM

(DDRP)  

The Air Force Demand Reduction Program is a consolidation of several programs, having similar goals into one office.  The Drug Demand Reduction Program is responsible for the military and civilian urinalysis testing programs, to further deter our “Total Force” from drug use.  This ensures a safe work environment and a healthy and ready force.  Prevention services targeted to youth are performed through the Drug Education for Youth (DEFY) program.  

CONTACT INFORMATION:

828-3051 828-3334 Testing Section


DSN: 651-3051/3334
Fax: 828-6868

DAYS AND HOURS OF OPERATION:

Monday – Friday 0730 – 1130; 1330 – 1530

LOCATION:

Bldg. 48, 8101 Marina Bay Drive

MACDILL FAMILY RESOURCE CENTER (MFRC)

Brandon, FL

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:
The MFRC works in partnership with the greater Brandon community to provide support for families, active duty and retired members of all branches of the service that reside in the greater Brandon area.  To accomplish this mission the following base services are provided; legal, personal financial management, employment, relocation assistance, family readiness, and retiree activities are offered on a scheduled basis. Additionally base vehicle decals, video conferencing, electronic mail, computer/world-wide web access, copying, fax and base resource information are available daily during the center’s operational hours.  Seminars, classes and parenting groups are scheduled monthly.  

DAYS AND HOURS OF OPERATION:

Monday - Friday 0900 - 1600

CONTACT INFORMATION:

Comm: 655-9281

Fax:  
LOCATION:

710 Oakfield, Suite 153

Brandon, FL  33511
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MILITARY EQUAL OPPORTUNITY OFFICE
BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

The MEO staff provides guidance to unit commanders, staff agency chiefs, and assigned Active Duty members, family members and retirees.

SERVICES/PROGRAMS:

Cultural Diversity Education

Key Personnel Briefings

Complaint Clarification

Newcomers Briefing

Sexual Harassment Training

First Duty Station Training

Unit Climate Assessments

Mediation or Alternate Dispute Resolution

Equal Opportunity and Treatment Incident

Out and About Climate Assessment

Focus Group Dynamics to Foster Communication

Support Agency for all Tenant Organizations

Special Observances

DAYS AND HOURS OF OPERATION:
Monday Friday    0730-1630

CONTACT INFORMATION: 

828-3333

Fax:
828-4201

EMERGENCY CONTACT INFORMATION:
Command Post:   828-4361

LOCATION:

Bldg. 299, Rm. 15, 8208 Hangar Loop Drive (Wing Headquarters)

RETIREE ACTIVITIES OFFICE (RAO)
BRIEF DESCRIPTION OF SERVICES/PROGRAMS:
The Retiree Activities Program is the formal Air Force retiree volunteer program which was established by AFI 36-3106.  The base level Retiree Activities Office (RAO) is manned by retiree volunteers and led by a retiree director.  RAO volunteers provide assistance and counseling to active duty/retiree personnel and their dependents in retirement planning, survivors assistance, Survivor Benefit Plan (SBP), Supplemental Health Insurance, VA Benefits, income tax preparation, and many other areas pertaining to the needs of the retiree community.  Under the retiree activities program retiree volunteers work in the Air Passenger Terminal, Fam Camp, Golf Course, Base Gym, Thrift Shop, Chapel, Hospital and Satellite Pharmacy, Security Police, Staff Judge Advocate and Finance.

DAYS AND HOURS OF OPERATION:

 Monday - Friday    0900 - 1500

CONTACT INFORMATION:

828-4555/ 5322

Fax: 828-3655

EMERGENCY CONTACT INFORMATION:

Lt Col Glenn Eggleston, USAF (Ret)

CMS H. Counts, USAF (Ret)

(813) 839-1885

LOCATION:

2912 N. Boundary Blvd.  

Bldg. 925 (Next to Commissary)

SECURITY FORCES SQUADRON

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:
The Security Forces Squadron provides law enforcement and security services for MacDill Air Force Base.  Specialized services include: Information, Industrial and Personnel Security, Resource Protection and Crime Prevention, Investigations and Military Working Dog Operations.  They also manage the Base Small Arms Firing Range and Confinement Facility.

Law Enforcement Desk (24 hour operation)

Non-Emergency Phone Number: 
828-3322/3323/3324

Emergency/Crime In Progress ONLY: 
911

Location: 7235 Bayshore Blvd (Bldg. 528), 

approximately 1/4 mile from Bayshore Gate

Visitor Reception Center

Phone Number: 
828-2737
Hours of Operation:   
Mon - Sun:  
0600 – 0000

 Location:
Bldg 1098, Dale Mabry entrance to the base

Security Forces Operations, 7235 Bayshore Blvd (Bldg. 528)


 Mon - Fri 0730-1630

Chief, Security Forces: 
828-2598 

Commander, Operations Officer: 



828-2047

Operations superintendent: 




828-2059

Law Enforcement Superintendent: 



828-2048

Reports and Analysis: 





828-3518/4103

Training: 








828-2104

Investigations: 







828-3100/2107

Firing Range: 






828-3211

Military Working Dog: 
828-4228
Resource Protection/Crime Prevention: 



828-2373

Information/Personnel Security: 



828-4615/5145

Confinement: 







828-2355

Note:
The Pass and ID Section is managed by the 6th Mission Support Squadron.

             Location: 8011 Tampa Point Blvd (Bldg. 373)

SERVICES SQUADRON

SVS Administration
 
828-2823/3802


Bldg 72


Marketing & Publicity

828-3055/3079





NAF Resources Mgmt

828-4704/2342/3020/3028
Bldg 65





Monday-Friday

0730-1630

Human Resources Office

828-2911

Bldg 65




Monday-Friday

0730-1630

Attraction Tickets & Tours
828-2478


Bldg 926-A







3108 N. Boundary Blvd




Monday-Friday


0900-1700




Saturday


1000-1500




Sunday & Holidays


Closed

Automotive Skills Center
828-4553


Bldg 300







8223 Hangar Loop Dr




Tuesday-Saturday


0900-1900

Bay Palms Golf Complex
840-6904


Bldg 707







1803 Golf Course Ave


Tee Times
840-6915





Starter Shack
828-4494




Apr-Oct


0630-1830




Nov-Mar


0630-1830


Main Course Snack Bar
840-6906


(Grill closes at 1500)
Apr-Oct


0630-1930




Nov-Mar


0630-1830

Car Wash



24 hours-a-day

Child Development Center
828-3332 (Center #1)


Bldg 381 & 395




828-2244 (Center #2)


7813 Hangar Loop Dr




Monday-Friday


0630-1800




Sat, Sun & Holidays


Closed

Coon’s Creek Outdoor Rec Area
840-6919 or 800-821-4982


Bldg 654







10303 Marina Bay Dr

Family Child Care
828-7760


Bldg 18







8107 Condor St




Monday-Friday


0800-1700




Sat, Sun & Holidays


Closed


Resource & Referral
828-5750




Monday-Friday


0800-1700




Sat, Sun & Holidays


Closed


Preschool Program
828-4255


Bldg 381







7813 Hangar Loop Dr

SERVICES SQUADRON, Cont

Diner’s Reef Dining Facility
828-4998


Bldg. 259





8118 Hillsborough Loop



Mon-Fri




Breakfast



0545-0815




           Lunch



1030-1300




Dinner



1630-1900




Midnight



2300-0030



Sat, Sun & Holidays
Brunch



0730-1300




Supper



1600-1800




Midnight



2300-0030

Fitness Center
828-4496


Bldg. 303





8115 Cypress Stand St




Monday-Friday



0500-2330




Sat, Sun & Holidays



0800-1800

Flight Kitchen
828-8309


Hangar 2




Monday-Friday



1100-1330 & 1730-1930

Honor Guard
828-5190


Bldg. 372

Library
828-3607
8102 Condor St



Monday-Thursday

0100-2000



Friday-Saturday

1000-1700



Sunday & Holidays

Closed

MacDill Inn
828-4259
Bldg. 411




8605 Hangar Loop Dr

MacDill Lanes Bowling Center
840-6907
Bldg. 298

& Sunset Strip Snack Bar

8216 Hangar Loop Dr

Monday-Thursday


1100-2100

(Grill closes 1 hour earlier)
Friday-Saturday

1100-2400



Sunday

1300-2100

Marina Bay Cafe
828-3805


Bldg. 692





10301 Marina Bay Dr


Nov-May
Mon-Fri

0700-1900



Sat & Sun

0800-1700


Jun-Oct
Mon-Thur

0700-1400



Friday

0700-1900



Sat-Sun

0800-1400

Mortuary Affairs
828-2252


Bldg. 65

SERVICES SQUADRON, Cont
Officer’s Club
837-1031
Bldg. 397




2106 Florida Keys Ave


Lunch
Mon-Fri

1100-1330



Sat-Sun

Closed


Brunch
Sunday

1030-1400


Dinner
Wed-Sat

1730-2100


The Swamp
Monday

1630-2000


(Main Lounge)
Tue-Thur

1630-2100



Friday

1630-0100



Saturday

1730-2100

Outdoor Recreation (FAMCAMP)
840-6919 & 1-800-821-4982
Bldg. 654


Apr-Oct
Mon-Fri

0700-1900



Sat, Sun & Holidays

0700-2000


Nov-Mar
Mon-Sun

0700-1730

Primo Pizza
840-0611

          
Mon-Fri

1100-1400 & 1700-2300



Saturday

1200-2300



Sunday

1300-1900

School Age & Summer Camp
828-5971
Bldg. 307




2410 Florida Keys Ave



*Mon-Fri (School Days) 0600-0800 & 1400-1800   



*Mon-Fri (No-School Days) 0630-1800



* Sat, Sun & Holidays-Closed
Skills Development Complex
828-4413


Bldg. 300





8223 Hangar Loop Dr


Wood Hobby Shop
828-2093


Bldg. 305





8223 Hangar Loop Dr




Tuesday & Thursday



1000-2000




Wednesday & Friday



1000-1800




Saturday



1000-1700




Sunday, Monday & Holidays



Closed

Surf’s Edge Enlisted Club
840-6900
Bldg. 499




7315 Bayshore Blvd


Lunch
Mon-Fri

1100-1300


Dinner
Tuesday (Bingo Buffet)

1630-1830



Wed, Fri & Sat

1700-2100


Sports Bar
Mon-Thur

1100-2300



Friday

1100-0100



Saturday

1200-0100



Sunday

1300-1900
SERVICES SQUADRON, Cont

Veterinary Services
828-3558

Bldg. 520




7311 Tampa Point Blvd



Mon-Fri

0800-1500

Youth Programs
828-7958

Bldg. 382




7811 Hangar Loop Dr

Pre-Teen Hours Mon-Thurs
1600-1900
Teen Hours Mon-Thurs    1600-2000

   
   Fri
1600-2000
   Fri
 1600-2200


  Sat
1400-2000
 Sat
 1400-2100

(Non-School Days/Summer, Youth Center Opens at 1400)

Skeet & Trap Range
828-5299
Bldg. 1100



Fri-Sun & Holidays

0900-1400

Sexual Assault Prevention and Response (SARP) Program 

The MacDill AFB Sexual Assault Prevention & Response (SAPR) Program is a fully functional component of the USAF response to coordinate the reporting of sexual assault through the services of the Sexual Assault Response Coordinator (SARC), Assistant SARC and trained volunteer Victim Advocates (VA’s).

The goal of the SAPR Program is to improve the internal privacy policies by offering confidentiality to a victim of sexual assault when possible.  Two types of reporting are offered.  “Restricted” (confidential) reporting is possible only when a victim reports an incident of sexual assault directly to the Sexual Assault Response Coordinator (SARC) in person or on the 24/7 (813) 828-SARC (7272) phone number, through the Chaplain or a MDG provider.  All other means of reporting, whether by the victim or others through SFS, OSI or Commanders are “Unrestricted” and will be investigated.  The goal of “Restricted” reporting is to empower the victim to seek relevant information through the services of a volunteer Victim Advocate (VA), leading to an informed decision to pursue an investigation and participate in the criminal process.

Days and Hours of Operation:  Office – 0730-1630 – Monday through Friday





      SARC line (813) 828-SARC (7272)- 24/7 

Contact Information:             Office: - COMM:  (813) 828-2880





  DSN:  968-2880

Emergency Contact Information:  COMM:  (813) 828-SARC (7272) – 24/7





           DSN: 968-7272

Location:  

Building 906 – Bayshore Blvd. 
TINKER ELEMENTARY SCHOOL

General Tinker Elementary School is a Hillsborough County School located on MacDill Air Force Base.  Our students are all military affiliated, most of who reside on base.  We are, therefore, a community walk-in- school.  Tinker is naturally integrated with an ethnically and economically diverse student population of approximately 500.  We serve students in grades Pre-Kindergarten through five, with an average class size of 20.

The Hillsborough District School Board is allowing Tinker School to be a “school of choice” for dependents of active duty military, retired military and civilians employed on MacDill AFB. A mandatory uniform policy is in place.  Tinker Elementary School is proud to be a 2001 Florida “A” school.  

SCHOOL VISION . . .

Every child and adult at Tinker Elementary School will be provided a positive, welcoming, and supportive atmosphere that is conducive to giving and receiving instruction.  To create this environment, the three R’s at Tinker are:

Respect for ourselves.

Respect for others.

Respect for our School as a place of learning.

INSTRUCTIONAL SERVICES . . . 
The latest instructional delivery systems are provided by a highly trained staff.  Students receive basic instruction in all subject areas.  Services are provided to all students from a Music Specialist, Physical Education Specialist, Art Specialist, Media Specialist, and Guidance Counselor.  Full-time special area teachers include Gifted, Specific Learning Disabilities and Speech/Language.

PRINCIPAL:



Cheryl A. Tyo 

ASSISTANT PRINCIPAL: 
Skylaar Guyer

[image: image8.wmf]
CONTACT INFORMATION:

School Phone:

 840-2043 

Fax:    


 233-3664

LOCATION:

8207 Tinker Street

MacDill AFB Tampa, FL  33621

                                                                     TRICARE  FLIGHT           

(MANAGED CARE ELEMENT)

The TRICARE Flight is part of the 6th Medical Support Squadron.  The element   provides relevant information on TRICARE Prime, Extra and Standard, as well as TRICARE for Life (TFL) and TRICARE Plus programs.  TRICARE is the Department of Defense’s managed care program for members of the uniformed services and their families, retired members and their families, Guard/Reserves, and survivors.  In addition to providing comprehensive TRICARE benefits counseling, the TRICARE Flight staff are there to assists the many beneficiaries with issues not resolved by the TRICARE South contractor, by facilitating TRICARE enrollments, claims assistance, beneficiary issues, and provides education on TRICARE programs through briefs to squadrons, tenant commands, Town Hall meetings, articles, emails, and on a one-on-one basis.  The TRICARE Flight’s goal is to ensure all eligible beneficiaries know and understand how their TRICARE benefits work.  For further information or assistance please contact the following:  

6 Medical Support Squadron TRICARE Flight

1-813-827-9900

(Follow the prompts for the appropriate section)

Humana-Military Health Services


1-800-444-5445

(TRICARE South Contractor)  

Claims assistance cannot be done by telephone.  You must bring all supporting documentation to the TRICARE Service Center for assistance by one of the Humana-Military Health Services Beneficiary Services Representatives or one of the TRICARE Flight Health Benefits Advisors.  DO NOT WAIT FOR A MEDICAL BILL TO BECOME A COLLECTION BEFORE YOU SEEK ASSISTANCE.  It is YOUR responsibility to follow up on medical bills from services you have received to ensure the claim has been paid or to find out if you have a liability for payments.  It is much easier to seek assistance in the beginning instead of waiting for it to become a collection.  The average time for a claim to be submitted and processed is 4 weeks, so, if you are still receiving a bill after that time, it is imperative you contact the provider or billing company to inquire on the status, and, if that time you still can’t resolve the issues you need to contact one of the qualified TRICARE staff to ask for assistance.        

There are many TRICARE tools available on the internet that can provide valuable information to beneficiaries:    

TRICARE Management Activity (TMA)

www.tricare.osd.mil
Humana-Military Health Services


www.humana-military.com
My TRICARE





www.mytricare.com
TRICARE Online




www.tricareonline.com
LOCATION
Bldg 710 (adjacent to Base Hospital), 8315 Bayshore Blvd, MacDill AFB  
HOURS OF OPERATIONS
Monday-Friday 0730-1630
closed all federal holidays
VETERINARY SERVICES

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:

Veterinary Services offers all the yearly vaccinations for cats and dogs, such as rabies, distemper,   bordetella, FVRCP and FELV.  Heartworm testing, feline leukemia/ FLV testing, and micro-chipping are also available. The veterinarian will see animals for minor skin, eye, and ear problems.  Unfortunately, care for major problems or surgery cannot be offered.  Everyone is encouraged to also have a civilian vet in case such a need arises.  All dogs must be on a leash and cats in a pet carrier.

DAYS AND HOURS OF OPERATION:
Monday – Friday   0800 - 1600

CONTACT INFORMATION:
Schedule appointments Monday – Friday 0800 - 1600: 
828-3558/3559

(1 week advance for appointments)

Information recording during non-duty And weekends: 
828-3558

EMERGENCY SERVICES ARE NOT AVAILABLE. THEREFORE, EVERYONE IS ENCOURAGED TO HAVE A CIVILIAN VETERINARIAN.
LOCATION:

Bldg 936 (Behind BX), 7804 Blackbird Road, MacDill AFB
[image: image9.wmf]
YOUTH PROGRAMS

BRIEF DESCRIPTION OF SERVICES/PROGRAMS:
All programs are available to direct family members of Active Duty personnel, DOD, and Retirees. Numerous instructional classes are offered such as martial arts and gymnastics.  The Youth Sports Program includes little league baseball, soccer, basketball, flag football, and cheerleading.

*Hours of operation are subject to change.

YOUTH CENTER: Bldg. 382

Near Child Development Center (corner of Bayshore and Hangar Loop Dr)

(Any days no school—other than Federal holidays--center opens at 1200)

TEENS

Ages 13 through 18
1430-2000
Monday-Friday


1200-1900    
Saturday

PRE-TEENS:

Ages 6 through 12

Children under age 9 must be accompanied by parent or sibling 16 years or older

1430-1900
Monday - Friday

                                             
1200-1800  
Saturday

Closed Sundays and all Federal holidays.  Extended hours on half school days and full days off that are not Federal holidays.

Summer Hours:                           

Ages 6-12                                                  1200-1800                Monday-Saturday

Ages 13-18                                                1200-1900                Monday-Saturday

CONTACT INFORMATION:

828-7956/7957

Fax:  828-6961

SCHOOL AGE PROGRAM: Bldg. 307

 Next to Family Support Center,   2410 Florida Keys Ave
Before & After School Program

0630-0800 & 1415-1800
Monday - Friday

No School Days


0630-1800


Monday - Friday

(except federal holidays)

Summer Hours



0630-1800


Monday - Friday

CONTACT INFORMATION: 

828-5971

Fax: 828-8504
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ASSISTANCE CALLS: DUTY HOURS
ASSISTANCE CALLS: AFTER DUTY HOURS
MACDILL AFB

SECURITY POLICE, Incident on base:




EMERGENCY: 911

Airman’s Attic 
828-2221

Other on Base Assistance:  
828-3322

Red Cross 
828-3156

Off base: call local authorities 






Accident




Alcohol related incident

Managed Care 
828-5220

Child abuse or neglect threat

Retiree Activities 
828-4555

Civil disturbance




Domestic disturbance

Family Advocacy 
827-9171/9172

Drug offense




Fatality

Family Support Center 
828-2721

Juvenile runaway




Suicide threat

Security Police 
828-3322/3323/3324


Marital Discord:                                                               Ambulance assistance: 911

Life Skills Support
827-9171/9172

for transport to nearest facility

Family Support Center 
828-2721



Chapel 

                        828-3621


Parenting Issues






Family Support Center 
828-2721



Mental Health 
827-9171/9172

Substance Abuse 
827-9171/9172

COMMAND POST
828-4361
         Any issue requiring assistance of base personnel


RESOURCES FOR FAMILIES

FAMILY SUPPORT CENTER: Call 828-2721 for appointments

Financial Counseling

Air Force Aid, Army Relief, Navy/Marine Relief and Coast Guard

Personal assessment and referral with Family Life Educator

WIC: WOMEN, INFANTS AND CHILDREN (9 locations)

Supplemental nutrition program

Make appointment for children with MacDill AFB Pediatric Clinic for referral.

Phone:  307 - 8074


Office nearest to base is 
Kelton Health Care Clinic / WIC 



4420 Montgomery Ave




Phone:  307-8074

From base, take Dale Mabry North take a left onto Iowa, left onto Manhattan, right onto Montgomery.

AFDC / FOOD STAMPS & MEDICAID
Downtown Tampa                            276-5900
Ruskin                                               671-5050

Plant City                                          757-1600

AFDC 

Clearwater                               (727) 562-1542 (Based on zip code)
St. Petersburg                          (727) 893-5200

FOOD STAMPS
Clearwater                               (727) 469-5700

St. Petersburg                                (727) 893-5200

SHARE Florida Food Network:

248-3379 or 1-800-536-3379

Everyone who volunteers just two hours a month is welcome to participate.  For some people it may mean an opportunity to stretch their food dollars by counting on savings 

of 50% on groceries that are of excellent quality and freshness.

Military One Source



1-800-342-9647



www.militaryonesource.com (User ID: military   /   Password: onesource)



24/7 referral and assistance center designed to provide assistance in just about any area.

INFORMATION FOR MILITARY SPOUSES

RANK: _____________________ *SOCIAL SECURITY NUMBER: ____________________

DUTY SECTION: _____________________________________________________________

MILITARY ADDRESS: ________________________________________________________

COMMANDER: 

Name: _____________________________________________Phone:______________________

1ST SERGEANT:

Name: _____________________________________________Phone:______________________

SUPERVISOR:

Name: ____________________________________________ Phone: ______________________

NOTES: _____________________________________________________________________

____________________________________________________________________________

*Note:  This page is provided for personal quick reference.  Do not fill in SSAN if you will not be keeping this page in a secure, private location.

MILITARY TIME CONVERSION

0100
1:00 AM
0700
 7:00 AM
1300 
1:00 PM
1900
 7:00 PM

0200
2:00 AM
0800
 8:00 AM
1400
2:00 PM
2000
 8:00 PM

0300
3:00 AM
0900
 9:00 AM
1500
3:00 PM
2100
 9:00 PM

0400
4:00 AM
1000 
10:00 AM
1600
4:00 PM
2200
10:00 PM

0500
5:00 AM
1100
11:00 AM
1700
5:00 PM
2300
11:00 PM

0600
6:00 AM
1200
12:00 NOON
1800
6:00 PM
2400
12:00 PM
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Assistance Calls
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